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endip Care & Repair have been the expansion and development of ser-

R e ai r awarded the contract to provide Home vices across both Mendip and B&NES.

Improvement Agency services in Bath and . S
g p North East Somerset from April 2009. The Care & Repair offices in Shepton

: ) : Mallet have been prepared to accommo-
The Director Kevin Lake said “We are ex- . e .
tremely pleased to have tendered and date the additional staff with increased
been awarded the contract for B&NES. phone lines and new phone systems
We recognise the challenge of providing
and delivering first class services dedi-
cated to the identified needs of the clients
Satisfaction Survey 9 in each individual authority area but we
are confident that we can meet
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that challenge and we are eager to make a
Directors Update 4 start. The increased size of the agency

should result in greater efficiency and cost

savings that the economy of scale can

Handy Person Funding

Communities and Local Government
(CLG) has for the first time made fund-
ing available for Handy person services.
In Somerset the funding amounts to
£370,000 over two years. In Bath and
North East Somerset the value is
! £120,000. The new funding will be a
great opportunity to build on the existing
# 1 " success of the current service. It will al-
$ low us to help a greater number of eld-
erly, disabled and vulnerable clients to
% maintain their independence, safety and
$ security.
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www.nao.org.uk/publications /0809 /thethe_warm_front_scheme.aspx
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Client Satisfaction Survey Results 2008-2009
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The objective of the survey was to gain feedback on
the quality of services provided by Mendip Care &
Repair and the quality of work after a period of six
months.
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Are you still happy with the
work completed through the
agency?
r
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Not Answered Would you recommend the services of
Mendip Care & Repair to someone of a
similar circumstance?
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Do you think
that you were
kept sufficiently
informed
throughout the

92%Yes
process?

Inflation rate is significantly higher for
older people

The Institute of Fiscal Studies has reported that older people
are facing a much higher inflation rate than average, partly
because they spend a higher proportion of their income on
food and household fuel. People over the age of 80 had an
inflation rate of 7.1% compared with an average of less than
1% for those under 50 years.

www.ifs.org.uk/publications/4454
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Directors Update

Well this month has seen eight Bath and North East Somerset staff join us. There was a considerable upheaval in cre-
ating offices and re-cabling as we took the opportunity to upgrade the electrics, increase and replace the phone sys-
tem, and upgrade the IT systems at the same time.

Apart from one or two teething problems the whole exercise was well planned and executed with the minimum dis-
ruption and no “down time” for either organisation.

However, it has to be said that we currently have a new definition for a telephone “hunt group”. Usually this means a
progressive, or successive, “move on” for a phone call until it finds an operator free to answer it.

In our case its more “hunt where the call is going to next” as it bounces around, seemingly at random, until someone
is quick enough to snatch up the receiver and answer it, before it moves on again. It resembles telephone pinball
rather than a Hunt group, but thankfully clients are blissfully unaware, apart perhaps from some heavy breathing,
that staff have conducted a full cardiovascular workout chasing around the office trying to catch it. However, I am
reliably informed that a software patch is all that is required to sort out this issue, and this is on its way.

On a more important note; the handy person money which has been made available by CLG to the Local Authorities
is very welcome and is the first signs of real recognition by the Government of the importance of this service to our
clients. It is often the simplest and cheapest items to repair which causes the greatest amount of despair. The inability
to be able to rectify a simple dripping tap brings with it a feeling of helplessness and becomes like the sound of a met-
ronome counting down the rest of their lives. This money will go some way towards maintaining and improving the
service.

Kevin Lake

Director



